Rapid Response Skills Initiative
Skills Training Support Program
May 2021

Document title

Rapid Response
Skills Initiative
Guidelines

1

Contents
Rapid Response Skills Initiative (RRSI) .............................................................................................................. 1
Eligibility....................................................................................................................................................................1
You are ELIGIBLE if: ...............................................................................................................................................1
You are NOT ELIGIBLE if: .......................................................................................................................................1
What the funding can be used for ............................................................................................................................2
Careers Advice - someone to help you get back to work sooner .........................................................................2
Training Program - the best training options to get you back to work sooner ....................................................2
Payment Method - funding is provided directly to training providers.................................................................3
How to apply for RRSI Careers Advice and/or Training ............................................................................................3
Applicants please note .........................................................................................................................................3

RRSI Guidelines September 2020

i

Rapid Response Skills Initiative (RRSI)
The Rapid Response Skills Initiative (RRSI) provides up to $3000 towards the cost of training for eligible people
who have lost casual, full-time or part-time work in the last 12 months due to retrenchment, downsizing or
business closure. This includes self-employed people (sole-traders or partners in a partnership) who have
closed their business.
RRSI funding can be accessed by an eligible applicant or their spouse up to a total of $3000:
•

to pay for training, including licences, to improve job prospects, and/or for careers advice to explore
possibilities and help choose the best employment and training options.

NOTE payment is made to the Career Advisor and/or training provider, not to individual applicants.

Eligibility
You are ELIGIBLE if:
•

you have lost casual, full-time or part-time work in the last 12 months due to retrenchment, downsizing
or business closure; and

•

you can provide written evidence of job loss, redundancy or retrenchment in the form of
o

a Centrelink Employment Separation Certificate clearly stating the reason for job loss, or,

o

a notification of redundancy or job loss such as a letter/email from your employer which
includes contact details for Skills Tasmania to verify your eligibility if necessary; or

o

if you are self-employed - that is, a sole-trader or a partner in a partnership - and can provide
written evidence of business closure such as cancelled GST registration or ABN; and

•

you are an Australian Citizen or Permanent Resident with a Tasmanian residential address; or

•

if not a Permanent Resident, you meet the VISA classes described by accessing the link HERE.

You are NOT ELIGIBLE if:
•

you still have employment, even with significantly reduced hours or shifts;

•

you are in receipt of the Australian Government 'Job Keeper' payment (or equivalent);

•

you have been dismissed or resigned from your job;

•

you have been on an agreed fixed-term contract, or a seasonal worker (e.g. fruit-picking);

•

you are self-employed (sole-trader or a partner in a partnership) with reduced trade or income, or do not
have written evidence of business closure such as evidence of cancelled GST registration or ABN;

•

you are not an Australian Citizen or Permanent Resident with a Tasmanian Residential address, or meet
the VISA classes described HERE;

•

you cannot provide written evidence of job loss, redundancy or retrenchment in the form of an
appropriately detailed Centrelink Employment Separation Certificate, or a notification of redundancy or
job loss such as a letter or email from your employer (with employer contact details and ABN).

RRSI Guidelines – May 2021

1

What the funding can be used for
Careers Advice - someone to help you get back to work sooner
It is strongly recommended that you choose to work with a Careers Advisor to help explore the best training
and employment opportunities available to you. The list of RRSI approved Career Advisors for you to choose
from is HERE.
Up to $500 of the $3000 RRSI funding can be accessed to work with your preferred Careers Advisor, and their
support will include:
•

personalised assistance to update your résumé;

•

providing you with an overview of the Tasmanian industries and occupations in demand, and the jobs
that are best suited to you; and

•

help for you to choose and enrol in the best RRSI training program to get you into work.

Training Program - the best training options to get you back to work sooner
The only training options that will be considered for funding include:
•

nationally accredited and vocational education and training courses, individual units or skills-sets;

•

occupational tickets and licences; and

•

non-accredited training that is industry recognised and in an area of skill and employment demand - and
approval or otherwise will wholly be at the discretion of Skills Tasmania.

Preference will be given to accredited courses delivered by Skills Tasmania Endorsed Registered Training
Organisations, available by accessing the link HERE.
TasTAFE is also an endorsed provider, and their course offerings are available HERE.
Please use the lists to help identify possible training options - but you (or your nominated Careers Advisor)
must contact the preferred training organisation directly to discuss the course details, delivery method,
availability and cost. You will need this information to accurately fill in and submit the RRSI application form.
Requests to change courses or for additional training courses must be made within three (3) months of lodging
your application and be supported by a practical argument, e.g. evidence of a job offer, or training provider
cancelled course etc.
Please do not enrol in or pay for any training before your RRSI application has been approved, and you have
received written confirmation of approval.
Skills Tasmania reserves the right to decline any application for training that is not clearly linked to a potential
employment outcome; that is costed above reasonably acceptable commercial rates; is delivered by a training
provider that is not a Registered Training Organisation; or the training provider has any outstanding Australian
Quality Skills Authority (ASQA) issues.
You must apply within twelve (12) months of ceasing employment, and commence your training program
within three (3) months of approval.
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Payment Method - funding is provided directly to training providers
All invoices for RRSI are processed through SmartyGrants. To set up a SmartyGrants account if you don’t
already have one, contact rapid.response@skills.tas.gov.au
RRSI Career Advisors are paid on submission of a completed EMPLOYMENT PLAN and tax compliant invoice.
For approved training that is under $500, payment to the training provider will be made upon receipt of a tax
compliant invoice for the agreed funding and evidence of training completed, e.g. a copy of licence, statement
of attainment, results or certificate.
For approved training greater than $500, Skills Tasmania can pay 50 per cent of the approved cost of training
on enrolment (with evidence and a tax compliant invoice) and 50 per cent of the approved cost of training on
completion (with evidence and a tax compliant invoice).
Any costs over and above the approved funding is the responsibility of the applicant.
Only in exceptional circumstances and with prior approval will Skills Tasmania reimburse costs to an individual
upon receipt of a tax compliant invoice for the agreed funding, evidence of proof of payment, and evidence of
training completed, e.g. a copy of licence, statement of attainment, results or certificate.

How to apply for RRSI Careers Advice and/or Training
All applications must be submitted online through SmartyGrants and applicants will be required to set up a
SmartyGrants account before completing an application.
•

Applicants will be required to provide (download) evidence of eligibility as outlined on page 1 of these
guidelines.

•

Only fully completed, conforming applications can be lodged to be considered for approval.

Eligible applicants, open a SmartyGrants account and submit applications online through
SmartyGrants (click HERE).
One application for either Careers Advice or Training can be submitted for approval at a time - additional
application forms can only be accessed once the first has been approved, and applicants must email the Skills
Response Unit to request additional forms - rapid.response@skills.tas.gov.au
The Skills Tasmania Skills Response Unit administers the RRSI program and staff are available to provide advice
or support by email - this will enable accuracy of advice and information:
•

rapid.response@skills.tas.gov.au

•

or if necessary, by calling 1800 655 846, noting this is a monitored telephone message bank.

When emailing, please write your full name, contact telephone number and if you have one, quote the
application number unique to each applicant - it will look like RRSI000_ _ _ _.
Applicants please note
Applicants on Skilled Migration visas may choose to seek advice regarding the continued visa eligibility if
electing to seek employment in an industry or occupation not approved by the existing visa status. Skills
Tasmania does not provide this advice.
As a result of the current COVID-19 situation, the Rapid Response program is experiencing high demand and
receiving a high volume of applications - please be patient - and be prepared for it to take up to 10 business
days for your application to be processed.
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Skills Tasmania Skills Response Unit
Department of State Growth
GPO Box 536
Hobart TAS 7001 Australia
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1800 655 846

Email:

rapid.response@skills.tas.gov.au

Web:

www.skills.tas.gov.au
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